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Dear Sir

The Regulatory Reform (Fire Safety) Order 2005
ACTIONS TO ADDRESS FIRE SAFETY MATTERS
Magazin Timisoara, 22 Commercial Road, Hereford, HR1 2BD

Following the recent fire safety inspection carried out at your premises on 17 September 2025, |
am writing to advise you of the significant findings of the Inspecting Officer (see schedule attached).

My inspections of premises are based on a sampling inspection of your fire safety arrangements
and may not have identified every deficiency. In addition to addressing the matters identified in the
attached schedule, you also remain responsible for reviewing your fire risk assessment, considering
the adequacy of your existing arrangements and any extra measures that are needed to safeguard
people.

TIMESCALES FOR COMPLETION

You should complete the work outlined in the schedule as soon as possible, balancing the need for
safety against the demands on your business or undertaking. | will re-inspect in approximately 3
month(s) from the date of this letter. You should complete the required actions on the schedule
before that time.

CONSEQUENCE OF NON-COMPLIANCE

If you do not complete the work in the schedule before my next visit, or | find that safety provisions
have deteriorated, the authority can serve an enforcement notice on you. Failure to comply with an
enforcement notice would be a criminal offence for which you could be prosecuted. In serious cases,
the Authority may also prosecute for substantive breaches of the Fire Safety Order with or without
also serving an enforcement notice.

Please inform us at the earliest opportunity of any likely delay in completion.

If you want to ask questions about this letter and schedule please do not hesitate to contact me.

Authorised Fire Safety Inspector
on behalf of Hereford & Worcester Fire Authority
Enc: Schedule of Works
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File Ref: W4611685
HEREFORD & WORCESTER FIRE AND RESCUE SERVICE

Premises: Magazin Timisoara, 22 Commercial Road, Hereford, HR1 2BD
Fire Safety Inspector: Charly Perkins

Date of Inspection: 17 September 2025

SCHEDULE

Note to this schedule:-

e The Government guidance most suitable to your premises is Fire Safety Risk

Assessment :
- Offices and Shops.

o Before you make certain changes to your premises you may have to apply for approval
from statutory bodies and/or others having interest in them.

¢ If you have any doubt about the need for approval you should ask the relevant body,
for example, you may have to apply for approval from Building Control to make material
alterations. You might also need the property owner’s permission.

1. Fire Safety Matters under Article 9 (1) — Failure to carry out a fire risk assessment

There was no evidence that a suitable and sufficient fire risk assessment has been carried out.
A guide to choosing a competent fire risk assessor can be found at
https://firesectorfederation.co.uk/fire-risk-assessment/

Required Action

You must carry out a fire risk assessment. The appropriate Fire Risk Assessment Guide relevant
to your premises Offices and Shops can be found at www.gov.uk/workplace-fire-safety-your-
responsibilities/fire-risk-assessments. You can also find local fire safety advice on our website at
www.hwfire.org.uk/safety-and-advice/business-safety.

Your fire risk assessment must also address the deficiencies | have identified during my
inspection which are detailed in this schedule.

Your risk assessment is to be reviewed frequently in order to keep it up to date and particularly if:-

o there is a reason to suspect that it is no longer valid; or

¢ there has been a significant change in the matters to which it relates including when the
premises, work processes, or organisation of the work undergoes significant changes,
extensions, or conversions.

The responsible person must take action or make changes identified as necessary from the fire risk
assessment.


https://firesectorfederation.co.uk/fire-risk-assessment/
https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-risk-assessments
https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-risk-assessments
https://www.hwfire.org.uk/safety-and-advice/business-safety

2. Fire Safety Matters under Article 11 — Fire safety arrangements

Fire safety arrangements are inadequate:-

e Arrangements for planning, organising, controlling, monitoring, reviewing and recording
of your fire precautions are inadequate, evidenced by failings identified during our
inspection and detailed in this schedule.

Required Action

The responsible person must make and give effect to arrangements for the effective planning,
organisation, control, monitoring, reviewing and recording of the preventive and protective fire
safety measures. To achieve this, you should ensure there are appropriate arrangements for:

allocating areas of control, supervision and tasks to specific post holders;

planning of staff training;

systems for communicating relevant fire safety information to visitors;

a system for identifying and reporting defects;

plans for regular review of your fire risk assessment;

systems of monitoring of fire precautions including recording the inspection and testing of
fire alarm system, emergency lighting, fire resisting doors, fire extinguishers, sprinklers,
dry risers, green release boxes, Automatic Opening Vents, suppression systems are not
complete.

3. Fire Safety Matters under Article 8 — Inadequate measures to prevent fire

Your measures for reducing the likelihood of fire occurring are not adequate; in particular:-

o Portable electrical appliances are not inspected or maintained, so far as is reasonably
practicable, to prevent danger.

Required Action
o Portable electrical appliances should be maintained in order to prevent danger. Guidance is

available on the HSE Website — Electrical Safety — Portable Appliance Testing and can be
found at PAT (Portable appliance testing).



https://www.hse.gov.uk/electricity/faq-portable-appliance-testing.htm

4. Fire Safety Matters under Article 15 — Emergency procedures and drills

Appropriate emergency procedures, including fire drills, to be followed in the event of serious and
imminent danger, have not been established.

o The existing procedures do not include sufficiently detailed plans to ensure all people are
safely evacuated in the event of fire. simultaneous evacuation drills are not carried out.

Required Action

o Establish procedures, suited to the premises and people who may be on the premises, to
ensure safe evacuation; regular fire drills should be undertaken to test and practise these
procedures. Additional drills may need to be carried out to ensure evacuation plans are
suitable for fires occurring in different parts of the building, affecting different escape routes,
and at any time of day or night.

o Ensure sufficient competent persons are nominated, available and trained to implement
emergency procedures and evacuation.

o Make a record of emergency plans, staff training and drills undertaken as part of your fire
safety management arrangements.

5. Fire Safety Matters under Article 17(1) — Maintenance

e The fire alarm system is not subject to a suitable system of maintenance.
e The emergency lighting system is not subject to a suitable system of maintenance.
The fire extinguishers are not subject to a suitable system of maintenance.

Required Action

The premises and any facilities, equipment and devices, provided to safeguard people from fire,
must be subject to a suitable system of maintenance and maintained in an efficient state, in efficient
working order and good repair; specifically:

e The fire alarm system should be subject to a suitable system of maintenance — guidelines
for this are detailed in the current BS 5839.

e The emergency lighting system should be subject to a suitable system of maintenance —
guidelines for this are detailed in the current BS 5266.

o Firefighting equipment should be subject to a suitable system maintenance — guidelines for
this are detailed in the current BS 5306.

Records should be kept of your testing and maintenance of fire safety provisions as this can provide
evidence of your procedures



6. Fire Safety Matters under Article 21 — Training

Fire safety training provided to employees is inadequate.

Required Action

Employees must be provided with adequate fire safety training:-
¢ at the time they are first employed, repeated regularly and
e on being exposed to new or increased risks because of:-
= being transferred or a change of responsibility;

= introduction of new work equipment or a change to existing equipment;
= introduction of new technology;

introduction of new systems of work, or change to existing systems of work.

You must ensure that the safety training provided:-

¢ includes suitable and sufficient instruction and training on the appropriate precautions and
actions to be taken in order to safeguard themselves and others;

e is adapted to take account of any new or changed risks to the safety of employees
concerned;

e is provided in a manner appropriate to the risk identified by the risk assessment ; and
o takes place during working hours.



RECOMMENDATIONS

Measures to prevent fire

Electrical appliances, particularly white goods (such as washing machines, fridge’s, dishwashers,
freezers) should be registered with manufacturers (s) to ensure you are informed of any
manufacturing fault/product recall at the earliest opportunity. You can register for free at —
https://www.registermyappliance.org.uk

Liaison and contact with emergency services

You should make arrangements for the provision of information to the fire and rescue service, for
use on arrival and during the course of any fire emergency. This should include provision of a “grab
bag” which contains items such as but not limited to:-
e An up to date plan of the building which identifies electricity, gas and water isolation
points and the location of all known hazards such as gas cylinders
e An emergency contacts list
e A copy of the emergency plan

Liaison and contact with emergency services

For a fire alarm and fire detection system to give the maximum benefit, the fire and rescue service
needs to be summoned as quickly as possible on every occasion that it operates in the event of a
fire, unless, in order to avoid false alarms being passed to the fire and rescue service, filtering
arrangements are appropriate. Since the objective of a Category L system is evacuation of
occupants, rather than protection of property, manual summoning of the fire and rescue service by
occupants might, again, suffice. However, if the early attendance of the fire and rescue service is
likely to be essential to life safety in the event of fire (e.g. in hospitals and residential care homes),
a secondary, automatic means of transmission might be warranted, unless there are adequate
arrangements to ensure that there is no delay at any time in manual summoning of the fire and
rescue service by occupants. In practice, automatic transmission of fire alarm signals is considered
necessary in the case of residential care premises.

For further guidance see BS 5839-1.

Escape routes and exits

Some wiring systems (cabling & trunking) are not satisfactorily fixed to walls / ceilings to prevent
cables falling into the path of persons evacuating (or firefighters entering) the building during a fire
situation.

BS 7671 (IET Wiring Regulations Eighteenth Edition), includes a requirement that wiring systems
in escape routes shall have fire resisting supports. A suitable guidance document would be BEAMA
(British Electrotechnical and Allied Manufacturers' Association). The purpose of this guidance
document is to aid installers to select and erect wiring systems to prevent cables from premature
collapse due to the effects of heat caused by fire. Your fire risk assessment should identify areas
where cables require retaining with fire resisting supports.

e NOTE 1: Non-metallic cable trunking or other non-metallic means of support can fail
when subject to either direct flame or hot products of combustion. This may lead to
wiring systems hanging across access or egress routes such that they hinder
evacuation and firefighting activities.

¢ NOTE 2: This precludes the use of non-metallic cable clips, cable ties or trunking as
the sole means of support. For example, where non-metallic trunking is used, a


https://www.registermyappliance.org.uk/

suitable fire-resistant means of support/retention must be provided to prevent cables
falling out in the event of fire.”

Sprinkler Systems

Hereford and_Worcester Fire & Rescue Service is committed to putting our communities first,
protecting life and property and supporting business resilience. In line with this, HWFRS endorses
the National Fire Chiefs Council (NFCC) position statement on sprinklers, that “they are the most
effective way to ensure that fires are suppressed or even extinguished before the fire service can
arrive”. As such part of HWFRS Protection Strategy is to promote the introduction and use of
sprinklers both commercially and domestically. As such part of HWFRS Protection Strategy is to
promote the introduction and use of sprinklers both commercially and domestically.

STANDARD TERMS AND DEFINITIONS

Fire Resisting (Fire Resistance)
The ability of a component or construction of a building to satisfy, for a stated period of time, some
or all of the appropriate criteria specified in the relevant British Standard.

Intumescent Strips
A strip of material placed along the door edges (excluding the bottom edge) or frame, that will react
to heat by expanding to form a seal to the passage of hot gases and flame.

Smoke Seal
A flexible strip of material (often used in conjunction with an intumescent strip) placed along the
door edges or frame to limit the spread of cold smoke during the early stages of fire.

Self Closing Device
A device which is capable of closing the door from any angle and against any latch fitted to the
door. Rising butt hinges are not acceptable.

Automatic Door Release
A device, linked to (or operated by the sound of) the fire alarm system that when fitted to a fire
resisting self closing door, enables it to be held open during normal working conditions.

Emergency Escape Lighting

That part of the emergency lighting system provided for use when the electricity supply to the normal
lighting fails so as to ensure that the means of escape can be safely and effectively used at all
times.

Risk Assessment

An organised appraisal of your activities and premises to enable you to identify potential fire
hazards, and to decide who (including employees and visitors) might be in danger in the event of
fire, and their location. You will then evaluate the risks arising from the hazards and decide whether
the existing fire precautions are adequate, or whether more needs to be done. It will be necessary
for you to record your findings (if you have five or more employees) and to review and revise when
necessary.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcc.org.uk%2Four-services%2Fposition-statements%2Fautomatic-water-suppression-systems-policy-statement%2F&data=05%7C02%7CKLambourn%40hwfire.org.uk%7C18463c0b90e642a4fefe08dd99f0bbe4%7C09c53cc0fd994f8cbc79935df9539402%7C0%7C0%7C638835981500020606%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kN%2B0DvQQOOgdwKVEiigxQaM%2B32vy3wP6lKIYWxUe3JM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcc.org.uk%2Four-services%2Fposition-statements%2Fautomatic-water-suppression-systems-policy-statement%2F&data=05%7C02%7CKLambourn%40hwfire.org.uk%7C18463c0b90e642a4fefe08dd99f0bbe4%7C09c53cc0fd994f8cbc79935df9539402%7C0%7C0%7C638835981500064914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ds1GECO82JCIfAvLTwyNSakgfvsCaCOGtKzHhTdDF8Y%3D&reserved=0

The content of the attached letter is extremely important and requires you to take action.
You are strongly advised to get the information translated as there may be legal
consequences — do not ignore it.

Albanian | Pérmbaijtja e letrés sé bashkangjitur éshté jashtézakonisht e
- réndésishme dhe kérkon gé ju t€ merrni masa. Ju késhillojmé fugimisht
gé té pérktheni informacionin pasi mund té keté pasoja ligjore — mos e
injoroni.
Arabic 28 (e slaall dan yi 3ok daiaii ol ja) A elie allaiy g Araa) (U 48 ) Als ) (5 gina
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Bulgarian | Sudurzhanieto na prikachenoto pismo e izklyuchitelno vazhno i nalaga
da predpriemete deistviya. Silno vi slivetvame da poluchite prevedena
informatsiya, tii kato mozhe da ima pravni posleditsi — ne ya
prenebregvaite.

Chinese | FHEHMINBMAZE, FECRITE, ®RIBBEWELAL
RARRREEL FRERR—TEZRE,

Croatian Sadrzaj prilozenog pisma je izuzetno vazan i zahtijeva od vas da nesto
poduzmete. Toplo vam savjetujemo da prevedete informacije jer mogu
postojati pravne posljedice — nemojte to zanemariti.

Czech Obsah pfilozeného dopisu je nesmirné dulezity a vyzaduje, abyste
podnikli kroky. Durazné vam doporucujeme, abyste si informace
nechali pfelozit, protoZe to mize mit pravni disledky — neignoruijte to.
Farsi oo Ana s lad 4 oSl 0 e ol 4 a3l | Ledi g ol pge sdlall (368 s gy 4l () sinae
8 el | o - il andly (5 glE Gl e sl San ) i€ daa yi ) Cile Sl 4S 548

French Le contenu de la lettre ci-jointe est extrémement important et nécessite
votre intervention. Il est fortement recommandé de faire traduire ces
informations, car elles peuvent avoir des conséquences juridiques ; ne
les ignorez pas.

German Der Inhalt des beigefligten Schreibens ist dul3erst wichtig und erfordert
Ihr Handeln. Wir empfehlen lhnen dringend, die Informationen
Ubersetzen zu lassen, da dies rechtliche Konsequenzen haben kann.
Ignorieren Sie dies nicht.

Greek To TTePIEXOUEVO TNG CUVNUUEVNG ETTIOTOANG gival EEQIPETIKG ONUAVTIKO
Kal aTraITei atrd €04G va AAPRETe HETPA. 206 CUPPBOUAEUOUUE
QVETTIQUAQKTA VO PETAPPACETE TIG TTANPOPOPIEG KABWG evOEXETAI VO
UTTAPEOUV VOUIKEG OUVETTEIEG — UNV TO AYVONOETE.

Hebrew TIX DAONY DIN Y701 .71y97 DO WAITI NI AIWN 9IIXAN ANONN PIN
1N D7VNN 7X - NI'0dWNn NR7YN NIFMY NIYYY (110 VTN

Italian Il contenuto della lettera allegata &€ estremamente importante e richiede
un intervento da parte vostra. Vi consigliamo vivamente di far tradurre le
informazioni, poiché potrebbero esserci conseguenze legali: non
ignoratele.

Latvian Pievienotas véstules saturs ir arkartigi svarigs un liek jums rikoties.
Jums ir loti ieteicams iegat informacijas tulkoSanu, jo tam var bat
juridiskas sekas — neignoréjiet to.

Lithuanian | Prisegto laiSko turinys yra nepaprastai svarbus ir reikalauja imtis
veiksmy. Primygtinai rekomenduojame informacijg iSversti, nes tai gali
turéti teisiniy pasekmiy — neignoruokite jos.
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Polish

Tres¢ zatgczonego listu jest niezwykle wazna i wymaga podjecia przez
Ciebie dziatan. Zdecydowanie zaleca sie przettumaczenie informacji,
poniewaz mogg wystgpi¢ konsekwencje prawne — nie ignoruj tego.

Punjabi

& Y33 T MHaId 93 HI3<YIS J W3 378 A9l 9d6 o B3 JI
378 Ydnd A i3t At I f& 3t Areardt @ wigee qaerg fagfa
fore Tdal 331 J AR I - fEHS »ieey &1 94|

Romanian

Continutul scrisorii atasate este extrem de important si va impune sa
luati masuri. Va recomandam insistent sa traduceti informatiile,
deoarece pot exista consecinte legale — nu le ignorati.

IS HE

Russian

CopepxaHue npunaraemMoro nMcbMa 4YpesBbl4anHO BaXXHO 1 TpebyeT oT
Bac NpuHATUS Mep. Bam HacToATenbHO pekoMeHayeTcs nepesecTu
MHPOpPMaLMIO, MOCKOIbKY MOTYT BO3HUKHYTh NpaBOBble NOCIeACTBUA —
He UrHopupyuTe ee.

|

Serbian

Sadrzaj priloZzenog pisma je izuzetno vazan i zahteva od vas da
preduzmete akciju. Preporu¢ujemo vam da prevedete informacije jer
mogu postojati pravne posledice — nemojte to ignorisati.

Slovak

Obsah prilozeného listu je mimoriadne déleZity a vyZaduje, aby ste
konali. Dérazne vam odporu¢ame, aby ste si informacie nechali
preloZit, pretoZze to méze mat pravne nasledky — neignoruijte to.

Spanish

El contenido de la carta adjunta es de suma importancia y requiere que
tome medidas. Le recomendamos encarecidamente que traduzca la
informacion, ya que podria tener consecuencias legales; no la ignore.

Thai

ilovvosaaninsiinuuinianuddryasnsdanazsndudossiiiunis oy
iswauunih Iiaauladayadinaniiiosannenadnaniengransenun
QHNALAY

Turkish

Ekli mektubun igerigi son derece dnemlidir ve harekete gegmenizi
gerektirir. Yasal sonuglari olabileceginden, bilgileri tercime ettirmeniz
siddetle tavsiye edilir - bunu gérmezden gelmeyin.

Ukrainian

3MiCT BKMageHoro nucTa Haa3BmM4yanHoO BaXKNMBUN | BUMarae Bif Bac
nin. Hanonernueo pekomMeHOYyEMO BaM OTpMMaTu nepeknag,
iHdopmaLii, OCKiNbKM Lie MOXXe MaTu NpaBoBi HACNIAKN — He ITHOpyhTe
Le.
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Urdu
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